Terms and Conditions for WLV Gym

These terms and conditions form part of your agreement with us. Your agreement with us is made up of your filled-in and signed application form including, if you are a direct debit member, the information you provided to start the direct debit mandate, and these terms and conditions. These documents together form a legal agreement between us, so please make sure that you read them carefully and understand them. If you have any questions, please ask a member of our staff at either of our University of Wolverhampton Sports Centres.

In these terms and conditions, a month or monthly means a or every full calendar month.  A full calendar month is the time from any date of one month to the corresponding date of the next month.
Not all types of membership and payment options will be available at all times and at both of our University of Wolverhampton Sports Centres.  We may, at any time, choose to withdraw a type of membership or a payment option for new members or members who want to change, restart or renew their membership or payment option.

All members must abide by these rules otherwise membership may be withdrawn. The University of Wolverhampton reserve the right to change these from time to time in which case notices will be displayed throughout the building.

Membership
1. Every member will receive a membership card which must be shown at reception on every visit. Replacement cards will be subject to an administration fee. The membership card remains the property of the University of Wolverhampton Sports Centres.

2. Membership is not transferable and must only be used by the registered member. Any misuse of the membership will result in it being cancelled.  You agree to advise us immediately of any changes to the Member details provided.

3. The membership card entitles the user to the benefits associated with the membership level purchased (see price leaflet for further information). Membership concessions cannot be used in conjunction with any other offer or discount.  Memberships are valid at both Walsall and City campuses.

4. Your agreement starts from the start date set out on your agreement form.  When you start, you will need to make the required payments for the membership you have selected.  The amount you pay will depend on your membership and payment option.  You cannot use the University of Wolverhampton Sports Centres until your agreement form has been signed, the payments for the membership you have selected have been paid, and/or your direct debit has been set up (if you are paying by direct debit).

5. The management of the University of Wolverhampton Sports Centres reserve the right to cancel any membership that is in breech of rules or conduct which in the view of the management is inappropriate (this includes submitting false or incorrect information) or represents a health and safety risk. Violence, verbal abuse or any other conduct that is seen to be threatening or a nuisance will not be tolerated towards staff or other members.
6. Membership refunds will only be given for medical reasons (when accompanied by a medical note) or may be considered at the discretion of the management of the University of Wolverhampton Sports Centres.

7. Membership rates are reviewed every September and will be displayed one month in advance.

8a. All University of Wolverhampton Staff must prove their eligibility when purchasing membership with a valid University of Wolverhampton I.D card.

8b. All University of Wolverhampton Students must prove their eligibility when purchasing membership with a valid University of Wolverhampton I.D Card or enrolment details.

9a. Membership entitles cardholders to the relevant charge/rate (see price leaflet for further details) and does not entitle the user to any recreational / Athletic Union sports sessions (staff, and community users only).

9b. Membership entitles cardholders to the relevant charge/rate (see price leaflet for further details) and entitles the user to all recreational / Athletic Union sports sessions (internal student membership card holders only).

9c. Membership entitles the cardholder to purchase an AU club card from the athletic union (internal students only)

Cancellation of  Membership
10. All Pre-Pay and Staff, Student and General Public Sports Card memberships are one off payments and as such can not be cancelled once purchased (any refunds are based on the discretion of the University of Wolverhampton Sports Centres Management).

Direct Debit memberships – Anytime Direct Debit, Alumni Direct Debit and Staff Anytime Direct Debit
11. All Direct debit memberships are for a minimum duration of 3 months backdated to the 1st of the month joined. Please note the following conditions which particularly apply to direct debit members:-

a) The Total first payment amount is due from you to us, is due immediately. You will need to pay part of the monthly membership fee for the month your membership starts in, from the day it starts. This is called a pro-rata payment' and is based on the number of days left (including the day your membership starts) in the current calendar month up to the normal Direct Debit Payment Date in the month.  This Total first payment will include this pro rata payment as well as your normal monthly membership fee.

b) The Direct Debit Payment Amount is due from you to us. You are obligated to make the Minimum Number of Direct Debit Payments stated with the first one being paid on the 1st Direct Debit Payment Date, and then every month thereafter. For the avoidance of doubt, you are obligated to make every Direct Debit Payment regardless of non attendance, whatever the reason for non attendance may be.
c) In order to extend your membership after completing the minimum number of Direct Debit payments, we will automatically continue collecting the Direct Debit Payment Amount every month. Your membership will be extended by one month for each payment.  Each payment made is not refundable under any circumstances.  This Renewal Direct Debit Payment Amount may only be amended if we advise you in writing giving 30 days notice.
d) During this Renewal Period the only way to cancel your membership is by 
a. giving us one full calendar month's notice in writing; and
b. If the University of Wolverhampton Sports Centres receives your notice before the normal Direct Debit Payment Date in the month, the agreement will end on the last day of the next membership month. If the University of Wolverhampton Sports Centres receives your notice after the normal Direct Debit Payment Date in the month, your agreement will end on the last day of the following membership month; and
c. Cancelling your Direct Debit Mandate directly with your Bank.
e) If, for any reason, the agreed direct debit membership charge is not collected from the members bank account then their account will be lapsed and all membership privileges will be withdrawn (in order to provide the best possible service, we will allow each member to use the facilities ONCE while any direct debit membership issue is being resolved).

12. Membership cards must be returned to one of the University of Wolverhampton Sports Centres, when your membership period has ended.

Data Protection
13. The University collects, processes, stores and, in limited circumstances, shares information containing personal data.  The provisions of the current UK Data Protection Act legislation regulate these activities.  Further information is provided on the University of Wolverhampton website by using the link below;

http://www.wlv.ac.uk/PDF/dp_regs.pdf
Fitness Suite
Please refer to the Fitness Suite Usage Guidelines which are displayed at both centres but please note the following:-

a) All users must have received a full induction into the use of the equipment prior to using the facilities. Records of these will be kept by the SFH department in a secure location.

b) All users should dress appropriately at all times, which must include relevant sports wear (this is at the discretion of the fitness staff) i.e. t-shirt, shorts, etc.

c) During busy periods use of the cardiovascular equipment is limited to 20 minutes on any one piece of equipment.

d) Members are advised to bring a sweat towel and a water bottle to ensure sufficient fluid is consumed. Members are not permitted to bring any items that may obstruct walkways (or cause concern to any other fitness user), in to the fitness suite i.e. carrier bags, rucksacks, etc. 

e) Members must wipe down machines after use and return any free weights (dumbbells, plates and bars) to their original locations after use
f) Proper lifting and lowering techniques should be employed at all times

g) Members must not use their own Fitness equipment within the centre

Left / Lost Property
14. All left property is defined as low value items such as clothing, hats, gloves, etc. These items will not be disposed of until at least 2 weeks have passed from the day it was found. All Lost Property is defined as items of significant value such as laptops, jewellery, mobile phones, etc. These items cannot be disposed of until at least 3 months have passed from the day it was found.

Health and Safety
15. Smoking is not permitted anywhere in the Sports centre.

16. All customers must inform staff of any medical condition which may affect their use of the facilities and may require new medical forms to be completed in the case of the Fitness Suites.
17. Whilst using the facilities all members are responsible for their own health.

18. The University of Wolverhampton Sports Centres do not accept any liability for loss or damage to any personal property.

19. No pets are allowed into the facilities with the exception of Guide Dogs.

20. If at anytime maximum numbers are exceeded in the centre or specific areas then no further access will be granted until numbers have fallen
Lockers
20. Lockers should be used for the storage of personal items at all times. No items are to be left under Staff supervision. The University of Wolverhampton Sports Centres are not liable for the loss or theft of any personal belongings. For security reasons and for the benefit of all members, all lockers must be emptied at the end of each session. All lockers will be checked and emptied at the end of each day. Any items found will be disposed of immediately.

Opening Hours - General
21. The University of Wolverhampton Sports Centres may from time to time withdraw use of all or any part of the facilities where and when it is deemed necessary for repair, maintenance, alteration, alternative use or for safety reasons.

22. Please refer to signage regarding current opening times.

23. The opening times may be changed from time to time. A minimum of 1 months notice will be provided to customers and will be advertised within the facility as a minimum.

24. All opening times are subject to change (please see our annual closures timetable for more information).

Booking conditions
25. All bookings are paid for at time of booking and can be booked up to 7 days in advance. Members who fail to attend pre-booked activities will be charged the full rate for the activity concerned. 

26. Cancellations must be received at least 24 hours in advance in which case no charge will be made (this does not apply to event bookings). All block bookings would need to cancel a full 7 days in advance otherwise the full rate would be charged.
27. A no show for pre-booked class sessions may result in booking privileges for these classes to be suspended for 1 week. These sessions can be cancelled up to 1 hour before the start of each class. Members may attend should there be spaces available but will not be allowed to pre-book for the following week.
Young Persons

28. All young Persons (14-15yrs) who wish to use the fitness suite or attend fitness classes must be accompanied and supervised by an adult 21 years or above.  Acceptable adult supervision is to a ratio of 1 adult to 2 children.  The nominated adult must pay and participate in the entire activity they are supervising.  Free weight use is prohibited for young person’s using the fitness suite.  
